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USPS Report on PRC Rate and Service Inquiries for June 2015

The Postal Regulatory Commission referred 58 inquiries to the Postal Service in June, 2015. Customers
received responses on average within 8 days.

Inquiries covered various topics that fell into three main categories:
e Delivery services (54) — i.e., the time of delivery, forwarding, and method of delivery.
e Customer services (3) —i.e., hours of service, availability of retail products, and product tracking.
e Policies/procedures (1) —i.e., general information, obtaining refunds or exchanging postage,
suggestions, and international inquiries.

While many of the inquiries were customer specific, the following topic is highlighted for possible interest
to a larger audience.

Digital detectives - Employees who decipher illegible addresses spotlighted.

The Postal Service employees who determine where poorly addressed mail is supposed to go
were spotlighted by NBC’s “Today” this week.

The USPS Remote Encoding Center, located in Salt Lake City, receives digital images of letters
and packages with illegible addresses from across the nation.

The center’'s more than 1,500 employees, whom NBC calls “de facto detectives,” examine each
image to decipher the address.

“We are kind of like detectives,” Data Conversion Operator Khomsan Vongsengkeo says during
the segment.

Ninety-nine percent of the letters that USPS handles each work day can be sorted
electronically, the report notes. Images of the remaining 1 percent are sent to the Salt Lake City
center.

“The stuff that we see ... can’t be read by the machines,” says Remote Encoding Operations
Supervisor Danielle Bousha.

On average, each employee at the center reviews 7,000 images daily. They work fast, although
some mail stands out.

“Sometimes you can see where a child has written to their grandpa or grandma,” says Data
Conversion Operator Crystal Free. I just work really hard to make sure it goes where it needs to

go.


http://www.today.com/video/who-sorts-the-snail-mail-with-illegible-addresses-480072771777

